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3AOAYU PACTYLLMX KOMIMAHWUNA B OBJIACTU ONEPATUBHOIO

YMNMPABJIEHUA

MHorvne komnaHnn numetroT ﬂp06ﬂeMbI BobnacTu onepatnBHOIo MeEHeOXMeEHTA:

® OTCYTCTBME ONepaTuBHOCTU B pearmpoBaHnnM Ha MHUNOEHTDI - cobbITuS, Tpe6yrou.u4e

HeMeANeHHOro pearnpoBaHus
e HM3KasA 9P PEKTUBHOCTb U HEMPO3PAYHOCTL NPOLIECCOB paboThl NepcoHana

e Halnin4yme crtydaeB HEBbINOJIHEHUA pacnomeeHMVl NN HU3KOIo Ka4yecTBa NUCMNOJTHEHUA

¢ radiusvip

CUCTEMHbIN WHTErpaTop

® 3aBNCUMOCTb 6|/|3Hec-npou,eccoa oT HGYCTOVI‘-IVIBOFO YyerioBe4dyecKkoro cbaKTopa

NOBbILLEHHUE NOANBLHOCTH
NOCTABLYMKOB

NOBbILUEHWE NOANBHOCTH OnepaTvBHoe NOBLILLIEHHUE ONEPALLHOHHOA
KNIMEHTOB pearvpoeaH1e 3OOEKTHBHOCTH

3apeprxkn B
obcnykuBaHuK C6ou B
menTos pabote

NOCTaBWHKOB
s Cpounbie

3aKazbl

WameHeHnna cnpoca

(Toproena) - ny \
HYKHO H3MeHUTb Jejictena’,
ACCOPTHMEHT THa _ RaHKypeHTOB

cpeaa

PEFYNAAPHOE CBOEBPEMEHHOE
OBHOBNEHUE NPOAYKUHH

WzMeHenus cnpoca
(nponseogcTeo) - &7
HYPKHO CO3AaTh

HOBbIA NPOAYKT

ONEPEXXEHWE KOHKYPEHTOB BblEoA HOBOro YYET
no UHHOBALIUAM npoAyKTa HOBBIX NPOLECCOB

Puc. 1. 3auyem HY>XXHa aBTOMaTu3npoBaHHaaA CUCTemMa onepaTtnuBHOIO ynpaBrieHUA

KOMaHAMPOBKAMH,

= PopMUpOBaHHe

MpocTon
obopypoeanuna

Chon B

NOrMCTUKe
v

OtgensHble pegko
nosTopAICLHecH
sapaum (ex:
NOAroTOBKA K
Hoeomy roay)

902dA2>3d BUHVEOEIOLIOM
BUNVEUWMULUO

BHyTpeHHaR
cpeaa

HOBbIX
«HeobKaTaHHBIO>
GuaHec-npoyeccos

g0223nodu
XI990H IUHVEOdULHAWOIOY
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¢ radiusvip

CUCTEMHbI WHTerparop

RADIUS ENTERPRISE SERVICE DESK: ONEPATUBHOE YINPABJIEHUE

Cunctema RADIUS ENTERPRISE SERVICE DESK (RESD): ONMEPATUBHOE YTNPABJIEHUVE
BM3HECOM npegHa3HayeHa O onepaTtyMBHOMO yNpaBIieHUs KOMMaHWE 1 paccunTaHa Ha
noOble opraHn3auun n NoApPasaeneHnst, KOTopble CTPEMSATCS K NOBbILLEHMIO 3¢hEKTUBHOCTU 1
Npo3pa’yHOCTM CBOMX OM3HEC-NpoLEecCcoB. Cuctema nosBongdeT YynyudlWwuTb KayecTBO
onepaTMBHOIO MeHeKMeHTa 3a cyeT 3(PPEeKTUBHON CUCTEMBI YrpaBrneHUs COObITUSAMA, NO
KOTOpPbIM HaAo nNpeanpuHnMaTb LI,GVICTBI/IFL

PYHKLUMOHANbHOCTb

® [lpvem nHdpopmaumm ob HUMOeHTax ® Ockanauus MHUMAOEHTOB

® Pervctpaums MHLUMOEHTOB ® OTcnexvBaHne pasBUTUSt MHUNOEHTOB
® Karteropusaumsi MHLMOEHTOB ® Pa3spelleHne MHUMOEHTOB

® [lpropuTnsaumns MHUUOEHTOB ® YBegomreHne pykoBoauTenen

® YBeOoOMIIEHME UCTMONHUTENEN ® 3aKkpbITMe MHUUOEHTOB

Cuctema Radius Enterprise Service Desk cTpoutcsi B COOTBETCTBUM C (PYHKLMOHANBHO-
porneBo MaTpuuen, 1 gaet Heobxoaumyt MHPopMaLMo C y4eTOM NpoLecca U pornu AaHHOro
coTpyaHuKa B npouecce. B cooTBETCTBUM C NPUHATBIMU U HACTPOEHHbLIMU anropuTMamu u
MapLipyTamMmm cuctema OpraHu3yeT B3auMOOENCTBME WCMOSMHUTENEN B peXume pearnbHOoro
BPEMEHN.

Cuctema pernctpupyeT obpalleHuns KIMEHTOB, KOHTPAreHTOB, COTPYAHUKOB, a Takke cobbiTus,
KOTOpble HapyLLaKT yCTaHOBIEHHbIe Bu3Hec-npouecchl. B cnyyasix BO3HUKHOBEHNS COObITUI
NT-cuctema CBOEBPEMEHHO YBEOOMISIET OTBETCTBEHHbIX MEHEIXEpPOB. YBeOOMIEeHUs
OTBETCTBEHHbIX MWL, MPEedyCMOTPEHbl Takke W B Cly4vasX BO3HWKHOBEHWS BEPOATHOCTU
HaCTynneHns Takmx COObITMI, YTO CO34aeT MEXaHM3M MPEBEHTUBHOIO pPacno3HaBaHUS U
yCTpaHEHMWS MHUUOEHTOB.

Radius Enterprise Service Desk obecnedvBaeT ObICTpoe pasBepTbiBaHWE UM ONepaTUBHYHO
nepeHacTpOKy MapLUpPyTOB B3aMOAENCTBMSA B COOTBETCTBUMN C HEOOXOAMMBIMU M3MEHEHUAMM
B Ou3Hec-npoueccax.

KAK3TO PABOTAET

Puc. 2. Paboyee okHO: B NeBou YacTn aepeso
pasgernos, B NpaBoy CNMCOK 3agad n3 3apade. 34ecb MOXHO U3MEHUTb
BblJENEeHHOro pasaerna u UCTopusi BblaeneHHoN OTBETCTBEHHOTO, MPUOPUTET, CTaTyC U
3apaun [o6aBUTb KOMMEHTapuin

PE3YJIbTATbI BHEAPEHUA

B pesynbrate BHegpeHust Radius Enterprise Service Desk: YnpaeneHne OTKNOHEHMAMU OT
YcTaHoBneHHbIX 3agaHni

Puc. 3. OkHo ¢ nogpo6Hom nHcopmaumen o

e MOBbILLAETCHA NPO3PaYHOCTL U YNPaBNSeMoCTb OM3HEC-NPOLIECCOB

® CHWXaeTCH KONMMYECTBO HEBbINOMHEHHbIX PACMOPSXXEHUI B CPEAHEM 3a Nepros

® CHMXAKTCA 3aTtpatbl BpeMeHU PpyKoOBOOAUTENA Ha BbIACHEHWE MPUYMH HEBbINOJTHEHUA
pacnopsiKeHunin

® CHWKAETCHA KONMMYECTBO HEBLIMOMIHEHMN, CBSA3@HHbIX C CYOBEKTMBHbBIM (hakTopoM (C
BOMpPOCaMu AUCLIMMNIUHBI)

® CHWKAETCs KONMYECTBO HEBLIMOITHEHWI, CBA3AHHbIX C 0ObEKTUBHBIMU hakTopamm

Radius Enterprise Service Desk
WE KNOW HOW



	Страница 1
	Страница 2

